
www.lincolnpcc.com

2017 LPCC Morning Workshop  
Tuesday, Sept. 26th, 2017

Continuing Education Center SCC • 301 S 68th, Lincoln

Lincoln Postal Customer Council
united states postal service

p.o. box 81283
lincoln, ne 68501-1283

FIRST-CLASS MAIL
US POSTAGE

PAID
U.S.P.S.

G-10

September 2017

U.S. Postal Service Contacts

Ashlee Hansen: .........................402-930-4447
Business Service Network 

Greg Grant:...............................402-473-1799
Supervisor, Business Mail Entry

Mailpiece Design Analyst:........1-855-593-6093
MDA@usps.gov

Duane Peterson:........................402-473-1697
Mailing Requirements 

Patrick Dinville:........................402-930-4437
Mailing Standards Specialist

Jon Zvolanek:............................402-473-1751
Sales Executive

Thanks to those contributing to
this newsletter issue:

Lincoln PCC Events
more info at

lincolnpcc.com

9/26/17
LPCC Workshop
SECC

11/7/17
LPCC Quarterly Luncheon
Valentino’s Grand Buffet, 
Lincoln

2/2018
LPCC Quarterly Luncheon 

5/2018
LPCC Quarterly Luncheon

Greater Omaha PCC Events
more info at  

greateromahapcc.com

9/21/17 
National PCC Day  
Omaha Advertising X! 

3/2018 
Quarterly meeting
Location TBD

6/2018
Quarterly meeting
Location TBD

6/2018 
GOPCC Annual Golf Outing 
Quarry Oaks

Visit our website for the latest LPCC information and USPS news! www.lincolnpcc.com
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Time is running out... Register for this exciting event today!

This informative, half-day event kicks off with breakfast, followed by two sessions presented by dynamic speakers! Our 
sessions will cover the following important topics:

GENERATION GAPS AND COMMUNICATION CHAOS CURE 
Will Wooten and Paul Larimore, veteran Sales Trainers for Shelter Insurance Companies have enjoyed training, entertaining 
and performing for many years. Their interactive programs, Generation Gaps and Communication Chaos Cure will entertain, 
inform and inspire change. 

RETURNED MAIL, ANCILLARY ENDORCEMENTS AND MAIL PIECE DESIGN
Mailing today has become more complex. Decisions about class of mail and how the mail is prepared can impact delivery, 
postage, and overall success of your organizations mail. Topics include:

	 •	 Mailpiece Design
	 •	 Postage Payment Options
	 •	 Full Service Intelligent Mail
	 •	 Impact of Correct Addressing
	 •	 USPS Resources: Postal Pro, Postal Explorer, and more

Join us for an interactive postal overview to answer your questions and point you to the right resources in the future. 

QUALITY CONTROL IN MAIL CENTER OPERATIONS
In today’s competitive environment, “good enough” is no longer “good enough.” Privacy regulations and customers’ 
expectations require mailers to provide defect-free documents, in the right envelope, and with the correct address. This 
workshop will explain why quality control is important for every mail operation and how to integrate quality control with 
your existing processes. Learn the differences between TQM, Six Sigma, ISO 9000, and other quality control methods, and 
how they can be used in your print and mail operations.

INTEGRATION OF SOCIAL MEDIA AND TRADITIONAL MAIL
Social media’s role as an effective marketing channel is well established. What’s changing and continues to evolve is how 
social media is being used for direct marketing purposes, especially in the world of direct mail. During this session, Randa 
will share with you an integrated case study and three fundamental ways to combine direct mail and social media for 
additional marketing success.

Deadline to register is Thursday, September 21st, 2017
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Headquarters Speaker 
James P. Cochrane was named chief customer 
and marketing sales officer and executive vice 
president (CCMO) in October 2016. He reports 
to the Postmaster General and is responsible 
for all domestic and international products 
marketing, development, management, the 
Consumer Advocate organization, the Customer 
Care Centers and Stamp Services. He is 
also responsible for the Postal Service Sales 

and Customer Relations, Product Innovation and Marketing 
organizations.
Prior to being named CCMO, Cochrane served as the chief 
marketing and sales officer. Before that, he was chief information 
officer and executive vice president where he was responsible 
for the integration of technology and innovation in all aspects 
of our operations. Additionally, he directed the advancement 
of new mail intelligence, engineering systems, information 
technology systems, payment technology, secure digital solutions 
and corporate information security to meet the changing needs of 
today’s marketplace.

Prior to those roles, he served 25 years in operations, including 
positions as district manager, Customer Service and Sales for the 
Washington, D.C., Metropolitan Area and senior plant manager 
of Northern Virginia.

A graduate of American University, Cochrane has a master’s in 
Public Administration from the School of Public Affairs.

Alison Hall joined Pitney Bowes Presort 
Services, Inc, formerly PSI Group, Inc, in 2001. 
During that time, Alison served as Sales and 
Account Manager and as General Manager 
of the Kansas City PBPS Operating Center. 
In 2015, Alison moved to her current role as 
Product Manager. With over 25 year’s industry 
experience, Alison spends her time working 

directly with clients and internal teams to develop innovative 
strategies. 

Alison has been an industry speaker at the National Postal Forum 
and Mailcom. As a popular presenter for the Greater Kansas City 
PCC and Mail Systems Management Association in Kansas City 
and surrounding area, Alison brings her topics to life with energy 
and humor. 

Alison lives in Kansas City with her husband, two teenagers, and 
two Miniature Schnauzers. 

Mark Fallon is a dynamic speaker who shares 
insights gained from a career that spans from a 
part-time job as a mail clerk, to an officer in the 
United States Army, from a corporate executive 
to a successful entrepreneur. As President & 
CEO of The Berkshire Company, Mark helps 
his clients develop solutions using emerging 
technologies and expert leadership.

As an award-winning speaker, Mark engages his audiences 
with enthusiasm and sincerity. He is able to share his personal 
successes and failures to help audiences learn methods to improve 
themselves and their teams. 

In his down time, Mark enjoys long-distance running. In the last 
few years, he’s completed 14 marathons, and 3 ultramarathons, 

including the JFK 50-miler, with a time of 9 hours, 37 minutes 
and 39 seconds. 

Randa Zalman’s enthusiasm for marketing 
and advertising as a career and lifestyle keeps 
her at the leading edge in strategic digital 
communications. Having worked as an account 
director at major agencies in Nebraska and in 
Chicago, Randa has developed expertise in 
managing projects incorporating a wide variety 
of disciplines including branding, media, print, 

interactive, digital, public relations and project management.

Randa is a recognized thought leader on the power and appropriate 
use of new media including social media and digital placement. 
She has been a featured speaker at seminars and conferences 
across the globe. Her expertise in social media in regulated 
industries lead her to be selected to serve on the committee that 
drafted model compliance guidelines for the insurance industry. 

Will Wooten and Paul Larimore, veteran Sales 
Trainers for Shelter Insurance Companies have 
enjoyed training, entertaining and performing 
for many years. Their interactive programs, 
Generation Gaps and Communication Chaos 
Cure will entertain, inform and inspire change.

Morning Workshop Presenters!

Alison Hall

Mark Fallon

Randa Zalman

Will Wooten & 
Paul Larimore

7:15 am - 8:00 am
Registration and Breakfast

8:00 am - 8:45 am
Headquarters Speaker— James Cochrane

9:00 am - 10:00 am — Session 1
Generation Gaps

Will Wooten & Paul Larimore

Returned Mail, Ancillary Endorcements & Mail Piece 
Design

Alison Hall

Quality Control in Mail Center Operations
Mark Fallon

10:15 am – 11:15 am – Session 2
Communication Chaos Cure

Will Wooten & Paul Larimore

Integration of Social Media and Traditional Mail
Randa Zalman

Returned Mail, Ancillary Endorcements & Mail Piece 
Design

Alison Hall

11:30 – 12:15 pm – General Session
On the Shoulders of Giants: You Can’t Get There 
from Here without Help

Mark Fallon

Morning Workshop Schedule
Name*_ _________________________________

Title_____________________________________

Company_________________________________

Company Address*________________________

City_ ____________________________________

State ___________________________________

Zip ____________________________________

Telephone________________________________

Email____________________________________

Birthday*_ _______________________________

*SCC registration requirement

r I have special needs for the day:

 r Handicap Accessibility
 r Other:				  
	

r Bringing a first time LPCC attendee:

Name of guest attendee*___________________

r The LPCC would like to thank all of the 
participating 
sponsors for their financial support of our 2017 
Workshop. As a benefit, the LPCC will provide 
to them a list of all attendees of today’s event. 
If you prefer to have your name excluded from 
that list, please check here.

Please complete the information and mail one 
copy for each attendee along with your check 
made payable to the Lincoln Postal Customer 
Council to:

Lincoln Postal Customer Council
PO Box 81283
Lincoln, NE 68501-1283

Cost:
$45 per person
DEADLINE TO REGISTER IS 09/21/17

Location:
Continuing Education Center SCC
(301 S 68th, Lincoln, NE)

Questions:
Please call 402.473.1602

Or register
online at

lincolnpcc.com

Please mark which business sessions you plan to attend:

9:00-10:00 am
q	GENERATION GAPS — Will Wooten and Paul Larimore

q	RETURNED MAIL, ANCILLARY ENDORCEMENTS AND MAIL 
PIECE DESIGN — Alison Hall

q	QUALITY CONTROL IN MAIL CENTER OPERATIONS  
	 — Mark Fallon

10:15-11:15
q	COMMUNICATION CHAOS CURE — Will Wooten and Paul 

Larimore

q	INTEGRATION OF SOCIAL MEDIA AND TRADITIONAL MAIL 
— Randa Zalman

q	RETURNED MAIL, ANCILLARY ENDORCEMENTS AND MAIL 
PIECE DESIGN — Alison Hall

2017 Mailers Worshop 
Registration Form

James Cochrane
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